4 zanett

A hi-tech partner for the Hi Tech industry.

The strategy for success in High Technology companies is enhancing flexibility, improving cost effectiveness,
shortening cycle times, reducing time to market, and offering superior service. To achieve this, firms must
collaborate efficiently and effectively with all the players of their virtual supply chain. Zanett has enabled
dozens of High Technology firms to successfully manage their dynamic growth with our business solutions.

Improve Visibility into Your Business

Managing a global supply chain effectively requires
efficient business processes. We can help by automating
your manual processes and providing you with better
visibility across your organization — the key drivers for
achieving scalability and sustained profitability.

Create an Agile Supply Chain

Delivering quality products via an outsourced supply
chain requires precise planning and collaboration with
your suppliers. Zanett can help you share forecasts,
order-commitments, and component availability across
multiple enterprises.

Manage Product Configurations

Without the right tools, configuring products to
customer- specific needs is extremely difficult and
often results in missed promise dates and expensive
rework. Zanett has solutions that seamlessly integrate
your engineering, ordering, and manufacturing
processes so you can focus on your customers.

Streamline Reporting and Analysis
Zanett’s exception-based reporting and business
intelligence solutions provide you the visibility necessary to make timely, effective management decisions.

Bring your Customers into Focus

Businesses are increasingly entrusting High Technology companies with their most important business
from sales through support, builds their loyalty and functions. A single failure can have a significant
financial impact. Understanding your customers’ specific needs, from sales through support, builds
their loyalty and commitment to you and your products.

Grow Your Service Business Improve Sales Visibility

Let Zanett enable you to respond quickly, effectively, Customer loyalty is built with consistent, high
and in a coordinated manner to customer problems. quality interactions. Full visibility into customer
With our integrated service planning and execution history and trends allows your customer-facing
solution, your service profits will grow. resources to drive additional revenue. Zanett’s

role-based dashboards can make it happen.



